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DANB has partnered with Temple University’s 
Kornberg School of Dentistry on a fi rst-of-its-kind 
post-baccalaureate program for aspiring dental 
students. The program includes 
an innovative combination of 
dental assisting training and 
practice, as well as advanced 
translational science courses.

During this program, the Korn-
berg School of Dentistry collab-
orated with Harcum College’s 
dental assisting faculty in devel-
oping the dental assisting cur-
riculum, as well as with DANB 
and the DALE Foundation, the 
offi cial DANB affi liate. The goal 
of the post-baccalaureate program is to provide stu-
dents who are interested in studying dentistry an 
opportunity to advance their education and improve 
their admission application for dental school. 

The program began in June 2015 and students will 
fi nish the program in May 2016. After successfully 

completing the program, students who meet the 
admission requirements will be admitted to Temple 
University’s Doctor of Dental Medicine program. 

“We accepted 40 students in 
this inaugural class, which 
exceeded our admissions 
goals,” says Jo Ann Allen Ny-
quist, B.S.D.H., M.A., Ed.S., 
Associate Dean for Student 
Affairs and director of the pro-
gram. “Our hope is that stu-
dents are not only competitive 
when seeking admission into 
dental school, but also well 
prepared for clinical dental 
education through the new 

curriculum elements offered.”

In addition to traditional classroom lecture and clini-
cal hours, the program includes unique elements 
offered by DANB and the DALE Foundation. All stu-
dents will have access to the DALE Foundation’s re-
view courses and study aids, which are designed to 

DANB and the DALE Foundation partner with Temple University

For Joel Caradonna, NELDA, the fi rst dental as-
sistant to earn DANB’s National Entry Level Dental 
Assistant (NELDA) certifi cation, pursuing a career 
in dental assisting was extremely personal. “I would 
have to say the biggest contributing factor to my 
pursuing a dental career would be the condition of 
my teeth,” he says. “My parents tried very hard to 
put food on our table, but we didn’t have a lot of 
money to go to regular dental appointments. Hard 
times build character, but they didn’t do much for 
my teeth.”

Caradonna learned the value of oral health through 
his own experiences and brought that knowledge 
and passion to his professional development, includ-
ing earning NELDA certifi cation. NELDA certifi cation 
is intended for entry-level dental assistants who do 
not yet qualify for DANB’s Certifi ed Dental Assistant 
(CDA) certifi cation, providing them a jump-start on 
their career ladder. To earn this certifi cation, a dental 
assistant must pass three component exams within 
three years: Radiation Health and Safety; Infection 
Control; and Anatomy, Morphology and Physiology. 

Caradonna passed all three exams, 
met NELDA certifi cation require-
ments and earned NELDA certifi ca-
tion in July 2015, becoming the fi rst 
dental assistant to do so. 

“I strongly believe in improving my-
self through education and certifi ca-
tions,” he says. “As I learned more, 
I could see that my oral health prob-
lems could have been prevented, 
and that I was in a unique position 
to not only sympathize with others 
who have struggled with oral health, 
but also to truly empathize. Helping 
others avoid the dental nightmares I 
have experienced is very rewarding.”

Caradonna earned NELDA certifi cation while study-
ing dental assisting in New Hampshire, where he 
received support from the New Hampshire Health 
Profession Opportunity Project. He looks forward to 
continuing his professional development in the fi eld 

DANB welcomes first NELDA certificant
and continuing his dental assistant 
career. “It is my intention to learn as 
much as possible, progressing up 
the DANB ladder and acquiring all of 
the highest possible certifi cations,” 
he says. “I want to stay ahead of the 
game as much as I possibly can and 
stay up to speed on new technolo-
gies in dentistry, thus offering the ut-
most quality of care to patients.

“Most professionals in the dental 
community, including myself, highly 
regard DANB,” he says. “I am de-
lighted, honored and proud to be 
the fi rst to achieve DANB’s NELDA 
certifi cation. It is a great thing to 

have on my resume, adding value to myself and 
the work I do.”

To learn more about NELDA certifi cation, visit the 
“Exams and Certifi cations” section of DANB’s web-
site at www.danb.org. 

help them prepare for DANB’s Radiation Health and 
Safety (RHS); Infection Control (ICE); and Anatomy, 
Morphology and Physiology (AMP) exams — which 
make up the exam components of DANB’s National 
Entry Level Dental Assistant (NELDA) certifi cation 
program. Students must pass the DANB exams in 
order to be allowed to assist the dental students on 
the clinic fl oor. 

“We are excited to work with Temple University to 
provide DALE Foundation resources and DANB ex-
ams to the students enrolled in this new post-bacca-
laureate program,” says Cindy Durley, M.Ed., MBA, 
Executive Director of DANB and the DALE Founda-
tion. “Because the DALE Foundation’s materials are 
available online, students can access them outside 
the classroom to supplement the in-person lectures 
and labs. Passing these three DANB exams demon-
strates baseline knowledge of concepts in key sub-
jects that provide the foundation for dental school cur-
ricula and patient safety.”

To date, all of the students have passed the DANB 
exams and may be eligible to earn DANB’s NELDA 

In late 2014, DANB certifi cants and DALE Foun-
dation learners participated in a survey to share 
communication preferences and opinions. The re-
sults are in, and it’s clear just how connected and 
engaged this community is: DANB certifi cants and 
DALE Foundation learners are invested in their ca-
reers and stay informed on industry news. 

Being viewed as a professional is important to me.
When asked to describe their career and lifestyle 
habits, DANB’s communication survey found that 
the majority of respondents agreed: Being viewed 
as a professional and staying up-to-date with dental 
industry news is important. Additionally, the survey 
found that certifi cants and DALE Foundation learn-
ers are incredibly connected — over 75 percent of 
respondents use social networking sites, and over 
one-third use smartphones to read news online.

Certifi ed Press is a valued resource.
The communication survey also asked those sur-
veyed about their thoughts on Certifi ed Press. Re-

spondents answered positively about the newsletter 
and cited its usefulness as a way to receive dental 
industry news: 80 percent of respondents felt that 
Certifi ed Press has the right amount of information, 
and nearly half cited it as their main source for in-
dustry updates. 

You answered, we listened.
In addition to asking about the current content in 
Certifi ed Press, the communications survey also 
inquired about what types of articles respondents 
would like to see more of in future issues. Surveyed 
certifi cants reported the most interest in topics such 
as updates to state requirements for dental assist-
ing, dental assistant career news, continuing dental 
education opportunities, DANB recertifi cation re-
quirements, and general dental industry news. Look 
forward to more Certifi ed Press articles that address 
these topics and more.

Thank you to the respondents who took the time to 
provide their insights and feedback!

From social media to Certified Press, 

survey shows DANB individuals are connected

DANB’s Stars of Summer
This summer, we asked you to share you to share 
your proudest career moments, as well as what ad-
vice you might give to other assistants trying to take 
their careers to the next level. Turn to page 3 to see 
photos of all our Stars of Summer and a sample of 
the responses — then follow us on Facebook to 
read more about the Stars of Summer and the great 
work dental assistants do every day.

Continues on p. 6
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Frank A. Maggio, D.D.S. 
Chair, DANB Board of Directors Congratulations to Emeritus Certifi cants

May 1, 2015 – July 31, 2015

Name/State Certifi cation Year
Linda Bailey, CDA-Emeritus, Portsmouth, VA 1979
Jody Beals, CDA-Emeritus, Branson, MO 2005
Silvia Buoniconti, CDA-Emeritus, Colorado Springs, CO 1999
Gloria Byerly, CDA-Emeritus, Winston Salem, NC 1981
Marjorie Crossley, COA-Emeritus, Vancouver, WA 1993
Susan Darrohn, CDA-Emeritus, Baldwinsville, NY 2000
Alyce Fink, CDA-Emeritus, Interlochen, MI 1975
Barbara Huber, CDA-Emeritus, Minneapolis, MN 1983
Carolyn Iriart, CDA-Emeritus, Scottsdale, AZ 2004
Inga Lill Leon, CDA-Emeritus, Houston, TX 1967
Carolyn Newman, CDA-Emeritus, Hillsborough, NC 1992
Mary Niemetz, CDA-Emeritus, Security, CO 1997
Ellen Sawicki, CDA-Emeritus, Leeds, MA 1994
Phyllis Scarborough, CDA-Emeritus, Stone Mountain, GA 1966
JoLynne Schneider, CDA-Emeritus, Dalzell, SC 2004
Cheryl Shavalia, CDA-Emeritus, COMSA-Emeritus, Ann Arbor, MI 1979
Eva Thompson, CDA-Emeritus, Coldwater, MS 2009
Christine Tomaro, CDA-Emeritus, South Euclid, OH 1978
Stacey Tully, CDA-Emeritus, CPFDA-Emeritus, Bedford, NH 1993
Lisa Vander Berg, CDA-Emeritus, Sheldon, IA 1980
Wendy Vanover, CDA-Emeritus, Celina, OH 2003
Millie White, CDA-Emeritus, Pendleton, OR 2006
Crystal Williams, CDA-Emeritus, Cincinnati, OH 1981 

For more information on Emeritus status, see DANB’s Recertifi cation 
Requirements on page 4.

Word from the Chair
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DANB’s compilation of state dental assisting re-
quirements — on its website and in its state publica-
tions — is one of the most comprehensive resources 
available on this topic. The updates below highlight 
recent state legislative and regulatory changes that 
are of interest to stakeholders of DANB and the 
DALE Foundation. 

Alabama
The Alabama legislature passed a law adding infec-
tion with hepatitis C virus (HCV) to the list of diseas-
es that infected healthcare workers, including dental 
assistants, must report to the State Board of Health 
before performing invasive procedures.

Arizona
In the 2015 legislative session, the Arizona legisla-
ture passed SB 1282, authorizing dental assistants 
who meet certain education and testing require-
ments to perform specifi ed expanded functions, in-
cluding placement, contouring and fi nishing of direct 
restorations or the placement and cementation of 
prefabricated crowns following the preparation of 
the tooth by a licensed dentist (restorative materi-
als used shall be determined by the dentist). An ex-
panded function dental assistant may place interim 
therapeutic restorations under the general super-
vision and direction of a licensed dentist following 
a consultation conducted through teledentistry. An 
expanded function dental assistant may apply seal-
ants and fl uoride varnish under the general supervi-
sion and direction of a licensed dentist. 

Iowa
In July 2015, the Iowa Dental Board enacted new 
rules governing the practice of dental assisting, 
which created three levels of dental assisting ex-
panded functions providers — basic expanded func-
tion provider, Certifi ed Level 1 provider, and Certifi ed 
Level 2 provider — and defi ned delegable functions 
for each level, including restorative functions for the 
highest of the three levels. Expanded function pro-
cedures must be delegated by and performed under 
the direct supervision of an Iowa licensed dentist. 

Most of the Level 1 functions were already allowed 
under previous rules to be performed by RDAs with 
expanded functions training, including taking occlu-

sal registrations; placement and removal of gingival 
retraction; fabrication and removal of provisional res-
torations; placing cavity liners and bases, desensi-
tizing agents and bonding systems; placement and 
removal of dry socket medication; placement of peri-
odontal dressings; testing pulp vitality; monitoring of 
nitrous oxide inhalation analgesia; and taking fi nal 
impressions. However, two new functions — removal 
of adhesives with hand instrumentation only and pre-
liminary charting of existing dental restorations and 
teeth — have been added under the new regulation. 

A basic expanded function provider may perform 
Level 1 functions for which he or she has received 
approved expanded functions training. A Certifi ed 
Level 1 provider must complete approved training in 
all Level 1 functions and, upon completion of train-
ing, may then perform all Level 1 functions. 

Level 2 functions, which are new additions to the 
scope of practice and were not allowed to be per-
formed by RDAs under previous rules, are as follows:
1. Placement and shaping of amalgam following 

preparation of a tooth by a dentist
2. Placement and shaping of composite following 

preparation of a tooth by a dentist
3. Forming and placement of stainless steel 

crowns
4. Taking records for the fabrication of dentures 

and partial dentures
5. Tissue conditioning (soft reline only, where den-

ture is not relieved or modifi ed)
To perform Level 2 functions, a registered dental as-
sistant must be a Certifi ed Level 2 provider. 

A registered dental assistant must become a Certi-
fi ed Level 1 provider and successfully pass a board-
approved entrance examination before beginning 
training as a Certifi ed Level 2 provider. Registered 
dental assistants must successfully complete train-
ing for all Level 2 expanded function procedures be-
fore becoming Certifi ed Level 2 providers. 

Louisiana
The Louisiana State Board of Dentistry approved a 
rule amendment to clarify requirements to receive 
confi rmation of Expanded Duty Dental Assistant 
certifi cation. The new rules make clear that no 
individual may perform the functions of an EDDA 
without fi rst receiving confi rmation of EDDA status 
from the Board. To receive such confi rmation, an 

assistant must provide the following: 
• Evidence of successful completion of a board-

approved EDDA course
• Evidence of current approved BLS certifi cation
• Evidence of successful completion of a board-

approved radiology course
• Completed certifi cate confi rmation application
• The appropriate fee

North Dakota
New rules creating anesthesia assisting and restor-
ative functions permits became effective April 1, 
2015.

The new rules allow Registered Dental Assistants 
in North Dakota who hold the restorative functions 
permit to place, carve, and adjust class I and class 
V supragingival amalgam or glass ionomer restora-
tions with hand instruments or a slow-speed hand-
piece; adapt and cement stainless steel crowns; and 
place, contour, and adjust class I and class V supra-
gingival composite restorations where the margins 
are entirely within the enamel with hand instruments 
or a slow-speed handpiece. To obtain a restorative 
functions permit, a Registered Dental Assistant 
must do the following:
• Successfully complete a board-approved cur-

riculum from a program accredited by CODA or 
another board-approved course 

• Pass the Western Regional Examining Board 
(WREB) restorative examination, or other equiv-
alent examinations approved by the board, with-
in the last fi ve years

• Successfully completed the RF component of 
the DANB’s CRFDA certifi cation 

The new rules also provide an alternate pathway for 
dental assistants who have been authorized to per-
form restorative functions in other states to qualify 
for the North Dakota restorative functions permit.

The anesthesia assisting permit authorizes permit 
holders, under the contiguous supervision of an oral 
and maxillofacial surgeon, to initiate and discontinue 
IV lines for a patient being prepared to receive intra-
venous medications, sedation or general anesthe-
sia, and adjust the rate of IV fl uid to keep the line 
patent. The anesthesia assisting permit holder may 
also, under direct visual supervision, draw up and 
prepare medications, follow instructions to deliver 
medications into an IV line upon verbal command, 

State of the States

Fall is a season of transitions, and at DANB and the DALE 
Foundation, we’re always evolving and growing. This is-
sue of Certifi ed Press highlights some of our exciting new 
endeavors, including a partnership with Temple Univer-
sity’s Kornberg School of Dentistry on a fi rst-of-its-kind 
post-baccalaureate program for aspiring dental students. 
See page 1 for more on this exciting new collaboration.

This issue also recognizes some of the stand-out new-
comers in the dental community, including Joel Caradon-
na, the fi rst dental assistant to earn DANB’s National Entry 

Level Dental Assistant (NELDA) certifi cation. See the story on page 1.

On page 6, we welcome the DANB Board of Director’s new Certifi cant-at-Large 
Sandra Garcia, CDA, and thank her predecessor Carol Oeder, CDA, COA, 
CPFDA, CRFDA, CDPMA, FADAA, LPN, for her dedicated service. Additionally, 
the story on page 7 describes how the DALE Foundation is ushering in an era 
of growth with its call for nominations for its Board of Trustees, as well as the 
details about that search.

There are many other noteworthy individuals featured in this issue. Turn to the 
DALE Foundation News section on page 7 to learn about the three 2015 Liz 
Koch Memorial Scholarship winners. And on page 6, we congratulate DANB 
and the DALE Foundation Executive Director Cindy Durley, M.Ed., MBA, on be-
ing named one of the 2015 Top Women in Dentistry  by Dental Products Report. 

I hope you enjoy this issue of Certifi ed Press and have a wonderful start to your 
fall season.

Sincerely,

Note: DANB and the DALE Foundation staff congratulate Dr. Maggio on re-
cently being elected as Vice President of Development for the American Dental 
Association Foundation. 

Continues on p. 3
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DANB certfi icants’ skills are put to the test on a daily 
basis — dental assisting requires dexterity, per-
ceptiveness and thinking ahead. Dental assisting 
students who competed in the SkillsUSA Champi-
onships competition got a unique, early opportunity 
to experience that aspect of the job, as their skills 
in such areas as chairside assisting, preparation of 
dental materials, and infection control were put to 
the test and evaluated by judges.

At the SkillsUSA Championships, top career and 
technical students from across the country come to-
gether to compete in their fi elds. After competing in 
regional competitions throughout this year, the top 
performing students traveled to Louisville, Kentucky, 
for the national championship in June. With nearly 
100 competitive events and 6,000 competitors, the 
SkillsUSA Championships is a major event for these 
students, including those studying dental assisting, 
and presents unique opportunities for networking, 
confi dence-building and growth. 

“SkillsUSA provides the right atmosphere to pro-
mote student success,” says Jennifer Ponson, 
CDA, COA, who serves on the SkillsUSA Execu-
tive Steering Committee and works as the Student 

SkillsUSA competition showcases dental assisting skills

DANB’s Stars 
of Summer
DANB thinks that dental assistants should get rec-
ognition all year! To highlight the great work cer-
tifi cants do all year round, we spent the summer 
months asking you to share your proudest career 
moments, as well as what advice you might give to 
other dental assistants trying to take their careers to 
the next level.

We received fantastic responses and featured some 
of them on the DANB Facebook page during the 
month of August. See a sample of what we heard 
below, and follow us on Facebook to read more 
about the Stars of Summer and the great work den-
tal assistants do every day.

I am proud of all the extra responsibilities that I 
have as a CDA certifi cant. The dentist that I work 
for has confi dence in my capabilities, and entrusts 
me to perform various tasks for our patients so 
that the offi ce runs more effi ciently. I thoroughly 
enjoy interacting with our patients and feel great 
when they request to have me assist the dentist 
for their procedures!  — Jenifer Williams, CDA 

In my career, I am proud to have obtained all my 
credentials and have the ability to utilize my skills. 
Every morning I can wake up proud to go to work. 
— Chanda Vaughn, CDA

Having DANB certifi cation behind your name trans-
forms you from an ordinary dental assistant to an 
extraordinary dental assistant! DANB and tools from 
the DALE Foundation can help any team member 
excel their career further than you ever thought pos-
sible! — Amelia Schlichting, CDA,

and Program Outreach Coordinator at participating 
school Pensacola State College. “These students 
work hard to be the best in their fi eld and take pride 
in their profession.”

This year’s national dental assisting winners in 
the college division were Logan Brown, gold; Jai-
mi Wells, silver; and Caitlin Slater, bronze. High 
school division winners were Kirsten “Dani” Span-
gler, gold; Gabrielle Brianna Cory, silver; and Al-
lison Gilbreth, bronze. 

“The SkillsUSA dental assisting students concen-
trate on more than dental assisting skills,” says 
Ponson. “They are polished professionals with a 
clean resume, and they step above the average by 
projecting a positive attitude and delivery of proper 
communication skills.”

Congratulations to the winners, and to all who com-
peted!

adjust the rate of IV fl uids beyond the keep open 
rate, and adjust an electronic device to provide med-
ications, such as an infusion pump.

Oklahoma
A new law defi ning requirements for dental assis-
tants and oral maxillofacial surgery assistants be-
came effective July 1, 2015. The law recognizes 
DANB’s CDA certifi cation as meeting requirements 
for a radiography permit; creates a number of stand-
ing committees of the Oklahoma Board of Dentistry; 
establishes fi ve expanded duty permits for dental 
assistants — radiation safety, coronal polishing and 
topical fl uoride, sealants, assisting in the adminis-
tration of nitrous oxide, and assisting a dentist who 
holds a parenteral or pediatric sedation permit; es-
tablishes requirements for an oral maxillofacial sur-
gery assistant permit, including CE; and updates 

other sections of the state dental act to fully imple-
ment the above, as appropriate.

Oregon
In June 2015, the Oregon Board of Dentistry voted to 
approve the DALE Foundation’s DANB RHS Review 
course as meeting Oregon course requirements to 
earn the Oregon Radiologic Profi ciency Certifi cate. 

South Dakota
HB1045, which modifi es a number of defi nitions 
related to dental assisting, was signed into law in 
February 2015. The law defi nes the new term “regis-
tered dental assistant” as “a person registered as a 
registered dental assistant pursuant to this chapter 
who is authorized to perform expanded functions un-
der the direct supervision of a dentist as authorized 
by this chapter.” Although the South Dakota State 
Board of Dentistry already recognized a higher level 
of dental assistant known as “Advanced Dental As-
sistant” in its regulations, the new law defi nes this 
higher level in statute and uses the new term “regis-

tered dental assistant.” The law also includes a defi -
nition for the previously undefi ned term “expanded 
functions.” The South Dakota State Board of Den-
tistry has updated its rules to refl ect these changes. 

Texas
In the 2015 legislative session, Texas passed a 
bill clarifying that a coronal polishing course may 
be taken through a dental school, dental hygiene 
school, or dental assisting program accredited by 
CODA. Previous statutory language specifi ed that 
the course must be taken through a CODA-accred-
ited dental assisting program. The new law became 
effective Sept. 1, 2015.

Washington
In April 2015, Washington’s governor signed SB 
5606, which clarifi ed that dental assistants may take 
impressions as a delegated duty pursuant to rules 
adopted by the Dental Quality Assurance Commis-
sion (DQAC). Current DQAC rules specify that den-

State of the States
continued from p. 2

Dental Assisting Medal winners celebrate at the 
National SkillsUSA Championships

Continues on p. 7
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DANB Recertifi cation Policy
All CDE must directly relate to the practice of den-
tistry or dental assisting to maintain or improve den-
tal assisting knowledge or skill. CDE does not need 
to be pre-approved by DANB to be accepted as 
meeting DANB’s Recertifi cation Requirements. Call 
DANB prior to participation in education if you have 
questions.

Length of Program
Programs must be at least 45 minutes in length in order 
to qualify for one CDE credit. Credit for a CDE course 
is calculated in 15-minute increments (e.g., 1 ½ hours 
= 1.5 CDE credits, 2¾ hours = 2.75 CDE credits).

Pre-Certifi cation CDE
Education dated prior to a certifi cant’s initial certifi -
cation date cannot be used to meet DANB CDE re-
quirements. Certifi cants must earn the required CDE 
credits during the fi rst year of certifi cation to maintain 
DANB certifi cation. 

CDE Lifespan
CDE credits have a two-year lifespan. Certifi cants who 
carry over credits into the next renewal year must re-
tain proof of 24 credits of CDE over a two-year period, 
in case they are randomly selected for audit.

Multiple Certifi cations
It is possible to hold the following six certifi cations: 
CDA, COA, CPFDA, CRFDA, COMSA and CDPMA. 
Renewal requirements are set at approximately 50 
percent increase over basic requirements for each ad-
ditional certifi cation maintained. 

Renewal Timing and Certifi cation Expiration
A three-month grace period is granted if the required 
CDE credits are not accumulated and the appropriate 
fee is not received by the expiration date. An individual 
is considered certifi ed during this three-month grace 
period; however, a late fee of $15 will be assessed. If 
DANB does not receive a response to a renewal notice 
within three months of the certifi cation expiration date, 
the individual is no longer certifi ed and cannot use the 
NELDA, CDA, COA, CPFDA, CRFDA, COMSA or 
CDPMA marks. DANB’s marks are registered with the 
U.S. Patent and Trademark Offi ce, and only those in-

Release of Information

I understand DANB verifi es to anyone by phone, by mail or on DANB’s website regarding whether I 
hold any DANB certifi cations, including National Entry Level Dental Assistant (NELDA), Certifi ed Den-
tal Assistant (CDA), Certifi ed Orthodontic Assistant (COA), Certifi ed Preventive Functions Dental As-
sistant (CPFDA), Certifi ed Restorative Functions Dental Assistant (CRFDA), Certifi ed Dental Practice 
Management Administrator (CDPMA), or Certifi ed Oral and Maxillofacial Surgery Assistant (COMSA) 
certifi cations; any DANB certifi cates of knowledge-based competency, including Radiation Health and 
Safety (RHS), Infection Control (ICE), Coronal Polish (CP), Sealants (SE), Topical Anesthetic (TA), 
Topical Fluoride (TF), Anatomy, Morphology and Physiology (AMP), Impressions (IM), Temporaries 
(TMP) and Isolation (IS); and any state-specifi c certifi cates administered by DANB on behalf of a state 
regulatory body, including the Arizona Radiologic Profi ciency Certifi cate, Arizona Coronal Polishing 
Certifi cate, Oregon Radiologic Profi ciency Certifi cate, Oregon Expanded Functions Dental Assistant 
Certifi cate and Oregon Expanded Functions Orthodontic Dental Assistant Certifi cate. Phone and mail 
verifi cation will be provided to anyone upon request and will consist of oral or written confi rmation 
of whether I hold any of the DANB-administered credentials listed above and the effective dates for 
each credential. Online verifi cation through DANB’s website consists of online display of my name, the 
DANB-administered credentials I hold and dates earned, current DANB certifi cation status, and my city 
and state of residence. My full address will not be posted online by DANB. I further understand and 

DANB Renewal Sample Timeline
This sample timeline illustrates the DANB certifi cation 
renewal process. 

Nine weeks prior to certifi cation expiration
A renewal notice is emailed.

Seven weeks prior to certifi cation expiration
A renewal notice is mailed.

Certifi cation expiration date
Signed statement and fee are due by this date or 
DANB certifi cation expires and a three-month grace 
period begins.

Two weeks after certifi cation expiration date 
A past due renewal notice is mailed and a late fee is 
assessed. 

Six weeks after certifi cation expiration 
A fi nal renewal notice is mailed.

Eight weeks after certifi cation expiration 
A reminder notice is emailed.

12 weeks after certifi cation expiration 
The grace period ends. If the fees and signed statement 
are not received, the individual is no longer DANB certi-
fi ed. Call 1-800-367-3262 for reinstatement options.

Renewing DANB Certifi cation
DANB certifi cation is valid for one year, and must be 
renewed annually. In order to renew, DANB certifi cants 
must complete at least 12 Continuing Dental Educa-
tion (CDE) credits; maintain DANB-accepted, hands-on 
CPR, BLS or ACLS certifi cation; answer Background 
Information Questions; and submit a renewal fee to 
DANB. If you provided DANB with an email address, a 
renewal notice will be sent by email approximately nine 
weeks prior to certifi cation expiration. A notice will be 
mailed approximately seven weeks prior to expiration 
if you have not yet renewed by that time. Certifi cants 
must attest that CDE and CPR requirements have been 
met, and must return the statement with the appropriate 
renewal fee to DANB or renew online at www.danb.org. 

Certifi cations CDE Credits Renewal Fee
 1 12 credits (plus CPR) $60
 2 18 credits (plus CPR) $85
 3 24 credits (plus CPR) $105
 4 30 credits (plus CPR) $130
 5 36 credits (plus CPR) $150
 6 42 credits (plus CPR) $170
*There is a $15 late fee for certifi cations that are re-
newed during the three-month grace period after the 
certifi cation expiration date. Renewal fees are nonre-
fundable.

DANB’s Recertification Requirements

dividuals who have earned and maintained certifi cation 
are legally authorized to use them.

Use of DANB Certifi cation Marks
DANB certifi cants may use a DANB certifi cation mark 
(i.e., NELDA, CDA, COA, CPFDA, CRFDA, CDPMA, 
COMSA) after their names on a resume, business card, 
website, in a book or publication, and in other print and 
electronic media. A certifi cant may also display the mark 
on a nametag or uniform worn during the rendering or pro-
moting of certifi ed services, and on a wall plaque present 
at the place where he/she renders or promotes the certi-
fi ed services. If a certifi cant earned DANB certifi cation in 
the past but has not maintained certifi cation, he/she may 
not use the DANB mark. Misuse of any DANB certifi cation 
mark is grounds for discipline under DANB’s Disciplinary 
Policy & Procedures (contact DANB for a copy). 

CPR, BLS or ACLS Requirement
Certifi cants must maintain DANB-accepted, hands-on 
CPR, BLS or ACLS for annual renewal of DANB certi-
fi cation. DANB accepts CPR, BLS and ACLS from the 
providers below. Course must be for CPR, and a hands-
on exam must be taken. CPR, BLS or ACLS from other 
providers or courses will not be accepted. CPR, BLS or 
ACLS does not count toward the required number of 
CDE credits.

DANB-Accepted, Hands-on CPR, BLS and ACLS DANB-Accepted, Hands-on CPR, BLS and ACLS 
ProvidersProviders
American Environmental Health and SafetyAmerican Environmental Health and Safety
American Heart AssociationAmerican Heart Association
American Red Cross (card or certifi cate accepted)American Red Cross (card or certifi cate accepted)
American Safety and Health InstituteAmerican Safety and Health Institute
Canadian Red CrossCanadian Red Cross
Emergency Care and Safety InstituteEmergency Care and Safety Institute
Emergency First ResponseEmergency First Response
Emergency Medical Training Associates
Emergency University*
EMS Safety ServicesEMS Safety Services
Medic First AidMedic First Aid
Military Training NetworkMilitary Training Network
National Safety Council (Green Cross)National Safety Council (Green Cross)
ProCPR*ProCPR*
Saudi Heart AssociationSaudi Heart Association

*Not all courses include the hands-on exam, so check with the pro-
vider before taking the course to be sure it will be accepted by DANB.

agree that DANB may, from time to time, provide my name and address along with the names and ad-
dresses of certifi cants and those holding DANB certifi cates of knowledge-based competency to third 
parties (e.g., potential employers; dental conference sponsors; federal, national or state organizations; 
or legislative committees or task forces proposing or informing stakeholders of legislation). I further 
understand that this consent will remain in effect unless and until I submit a written request to have this 
information omitted from release. I understand that if I do not want DANB to display my city and state 
of residence as part of the online credential verifi cation process, then I must submit a written request 
for omission of this information to the following address: DANB Communications Department, 444 N. 
Michigan Ave., Suite 900, Chicago, IL 60611. (I understand that my name, credentials held [issued by 
DANB as described above] and current DANB certifi cation status will be displayed for everyone; opt-
ing out of display of information is only possible for an individual’s city and state.) DANB asks that the 
Request for Credential Verifi cation form be completed before providing an offi cial verifi cation letter to 
DANB certifi cants or employers. I understand that by providing my email address to DANB, I am con-
senting to receive email messages from DANB and its affi liates related to their products and services 
or news affecting the dental assisting profession. I understand that DANB agrees not to provide my 
email address to any third party without my consent, and that I can request removal from DANB’s email 
distribution list by following the directions contained in the Privacy Policy section of DANB’s Terms and 
Conditions of Use of DANB.org, located at http://www.danb.org/termsandconditions.asp.

If the individual does not renew within three months of 
the expiration date, the certifi cant is no longer certifi ed 
and cannot use the NELDA, CDA, COA, CPFDA, 
CRFDA, COMSA or CDPMA certifi cation mark. To 
protect against misuse of DANB credentials, DANB 
sends reports of lapsed DANB certifi cations to state 
regulatory agencies on a regular basis. 

Requirements/Audit Procedures
DANB’s 12 CDE credit annual minimum is consistent with 
states that have mandatory CDE requirements for dental 
assistants. The yearly CDE requirement emphasizes the 
importance of lifelong professional learning and promotes 
the continued competence of DANB certifi cants. 

DANB certifi cants are randomly selected for verifi cation 
(audit) of their CDE credits and CPR. Those selected for 
audit will be considered certifi ed during the time that they 
are providing proof of their continuing education. DANB-
accepted, hands-on CPR, BLS or ACLS must be main-
tained to hold DANB certifi cation.

Specifi c instructions will be sent to those audited. Upon 
successful completion of the audit, certifi cation will be in-
stated for the full year. Proof of CDE should be retained 
for two years, in case of subsequent audit. 
DO NOT SEND DOCUMENTATION UNLESS REQUEST-
ED. DANB WILL NOT RETURN OR RETAIN MATERIALS.

Emeritus Status
DANB certifi cants (holding CDA, COA, CPFDA, 
CRFDA, COMSA or CDPMA certifi cation) may 
apply for “Emeritus” status if they have main-
tained continuous current certifi cation for four (4) 
of the fi ve (5) years immediately preceding ap-
plication for at least one certifi cation and have:
• Become totally and permanently disabled or
• Retired from the fi eld of dentistry/dental assist-

ing at the age of 60 years or older or
• Retired from the fi eld of dentistry/dental assist-

ing with 35 years of continuous (without any 
breaks) DANB certifi cation.

Retirement
The certifi cant must submit an emeritus applica-
tion along with two (2) letters stating that he/she 
has retired and the date of retirement:
• One from the certifi cant requesting Emeritus 

status and signed by the certifi cant 
• One from the certifi cant’s employer on letter-

head and signed by the employer (or the certifi -
cant can provide proof of receiving Social Secu-
rity benefi ts).

Disability
The certifi cant must submit an emeritus application 
along with two (2) letters stating that he/she is no 
longer working in the dental fi eld due to disability:
• One from the certifi cant requesting Emeritus 

status and signed by the certifi cant 
• One from the certifi cant’s physician on his/her 

offi ce letterhead stating that the certifi cant is 
physically and permanently unable to perform 
any duties required.

If a certifi cant holds more than one certifi cation, 
the certifi cant will earn Emeritus status for all 
currently held certifi cations as long as the cer-
tifi cant maintained continuous current certifi ca-
tion for at least one of the certifi cations for four 
(4) of the fi ve (5) years immediately preceding 
application.



CATEGORY 1: CLINICAL PRACTICE
CDE earned in this category must be directly related to the clinical practice of 
dentistry or dental assisting. This category includes but is not limited to:

1. Attendance at or participation in clinical professional development lectures, 
courses (including online and home study courses) and/or table clinics that are 
directly related to clinical knowledge and chairside duties: dental materials, 
four-handed dentistry, infection control, radiology, expanded functions, behavior 
management (e.g., children, patients with learning disabilities), communication, 
non-human dentistry (i.e., canine and feline dentistry) and others.

Proof: Certifi cate of completion, letter of attendance/completion on sponsor 
letterhead or including sponsoring organization name and contact information, 
meeting badge/program page (table clinics or free on-site lecture), CDE printout 
from meeting or similar documentation. All documentation must be offi cial and 
must include the certifi cant’s name, the title of the course, the date the course 
was completed and the number of the hours or credits received.

Credits: One (1) CDE credit for each clock hour that you attend/participate in 
a session.

2. Viewing video from dental meeting seminars on clinical topics. Please note: 
Option 2 will be discontinued as of 1/1/16.

Proof: A 250-word essay highlighting the meeting, course name and presenter.

Credits: Two (2) CDE credits for each 250-word video summary submitted.

3. Reading articles or textbooks on clinical topics. Please note: Unless com-
pleted as an author or editor, this option will be discontinued as of 1/1/16.

Proof: A 250-word article or textbook summary, including the name of the ar-
ticle, author and source. Educators may submit a copy of a completed pub-
lisher’s evaluation form for any materials evaluated for adoption.

Credits: Two (2) CDE credits for each 250-word article/book summary submitted.

4. Completing scientifi c-oriented college courses.

Proof: Transcript or grade report, or letter from instructor on school or organiza-
tion letterhead, verifying course completion.

Credits: For each scientifi c-oriented college credit/unit successfully completed:

• Three (3) college credits/units = twelve (12) CDE credits

• Two (2) college credits/units = eight (8) CDE credits

• One (1) college credit/unit = four (4) CDE credits

CATEGORY 2: DENTAL OFFICE MANAGEMENT
CDE earned in this category must be directly related to allowable duties for 
dental assistants. This category includes but is not limited to:

1. Attendance at or participation in dental offi ce management lectures, courses 
(including online and home study courses) and/or table clinics that are directly 
related to dental practice management: dental practice acts, practice manage-
ment, time management, risk management, stress management, HIPAA, pa-
tient motivation (e.g., keeping appointments) and staff motivation (e.g., leader-
ship, goal setting), computer courses (e.g., college courses, software training), 
insurance, claims/billing, foreign language studies, American Sign Language, 
human resources, marketing (e.g., yourself, your offi ce) and communication.

Proof: Certifi cate of completion, letter of attendance/completion on sponsor 
letterhead or including sponsoring organization name and contact information, 
meeting badge/program page (table clinics or free on-site lecture), CDE printout 
from meeting or similar documentation. The documentation must be offi cial and 
must include the certifi cant’s name, the title of the course, the date the course 
was completed and the number of hours or credits received.

Credits: One (1) CDE credit for each clock hour that you attend and/or partici-
pate in a session.

2. View video from dental meeting seminars on dental offi ce management top-
ics. Please note: Option 2 will be discontinued as of 1/1/16.

Proof: A 250-word essay highlighting the meeting, course name and presenter.

Credits: Two (2) CDE credits for each 250-word video summary.

3. Read articles or textbooks on dental offi ce management. Please note: Unless 

Categories for CDE Credits

To renew DANB certifi cation, DANB certifi cants must earn the required CDE credits; maintain DANB-accepted, hands-on CPR, BLS or ACLS; and pay the renewal 
fee. Download DANB’s Recertifi cation Requirements from www.danb.org for complete requirements and the list of DANB-accepted CPR providers.

completed as an author or editor, this option will be discontinued as of 1/1/16.

Proof: A 250-word article or textbook summary, including the name of the ar-
ticle, author and source. Educators may submit a copy of a completed pub-
lisher’s evaluation form for any materials evaluated for adoption.

Credits: Two (2) CDE credits for each 250-word article/textbook summary

4. Complete dental offi ce management-related college courses.

Proof: Transcript or grade report, or letter from instructor on school or organiza-
tion letterhead, verifying course completion.

Credits: For each dental offi ce management-related college credit/unit success-
fully completed at the following levels:

• Two (2) college credits/units = eight (8) CDE credits

• One (1) college credit/unit = four (4) CDE credits

CATEGORY 3: DANB EXAMS AND OTHER DENTAL-RELATED EXAMS
1. Successful completion of any DANB-administered exam, excluding the fi rst 
time a certifi cation is earned. These exams include any DANB national exam or 
any DANB state or agency-contracted exam. Certifi cants can earn twelve (12) 
CDE credits for successful completion of any DANB Professional Development 
Examination Program (PDEP) module.

Proof: Provide the name and date of the DANB exam you successfully com-
pleted.

Credits: For successful completion of a DANB-developed and DANB-admin-
stered exam of at least 100 questions and for any DANB PDEP module, you will 
earn twelve (12) CDE credits. For successful completion of a DANB-developed 
and DANB-administered exam consisting of fewer than 100 questions, you will 
earn six (6) CDE credits.

2. Successful completion of non-DANB-developed, dental-related, profession-
ally proctored exams consisting of at least 100 questions.

Proof: Provide the certifi cate or exam results of the exam you completed, along 
with a description of the exam from the organization that delivers the exam 
(must include the date the exam was taken and/or scored).

Credits: You will earn hour-for-hour credit for the amount of time designated for 
the completion of the exam. If no time is specifi ed, one hour will be allowed for 
every 100 questions.

CATEGORY 4: VOLUNTEER SERVICE OR SCHOLARLY ACTIVITY
Certifi cants may earn a maximum three (3) CDE credits by participating in den-
tal-related community volunteer service or by providing CDE.

1. Examples of volunteer service include: international/national mission work, 
voluntary clinic work or dental health presentations to students or groups. Vol-
unteer service also includes serving on a DANB Exam Committee. Community 
service does not include activities such as serving on a dental assisting program 
advisory committee or as an offi cer and/or committee chair for a national, state 
or local dental assisting organization.

Proof: Offi cial certifi cate of completion or letter of attendance/participation or 
similar documentation on letterhead of the sponsoring service organization or 
including sponsoring organization contact information. DANB will verify partici-
pation of DANB Exam Committee members.

Credits: For each clock hour of participation in volunteer dental-related com-
munity service, you may earn one (1) CDE credit, for a maximum of three (3) 
CDE credits in this category.

2. Examples of scholarly activity include: teaching a professional course directly 
related to dentistry or dental assisting that is outside the certifi cant’s normal 
employment teaching responsibilities, presenting a CDE program that is out-
side the certifi cant’s normal employment teaching responsibilities, or authoring 
a published article in a recognized dental assisting journal.

Proof: Offi cial certifi cate of completion or letter of attendance/participation or 
similar documentation on letterhead of the sponsoring service organization or 
including sponsoring service organization contact information. For proof of a 
published article, submit a copy of the article including the name of the journal 
in which it was published, the article title and date of publication.

Credits: Three (3) CDE credits will be earned for scholarly activities.

Continuing Dental Education (CDE)

5

Category Maximums for CDE Credits

CDE Category CDA COA CPFDA CRFDA COMSA CDPMA
Clinical Practice 12 12 12 12 12 5
Dental Offi ce Management 3 3 3 3 3  6
DANB and Other Dental-Related Exams 12 12 12 12 12  6
Volunteer Service or Scholarly Activity 3 3 3 3 3  3
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DANB News and Updates

To renew DANB certifi cation, DANB certifi cants 
must earn the required continuing dental education 
(CDE) credits and maintain DANB-accepted, hands-
on CPR, BLS or ACLS. Next year, DANB’s CDE re-
quirements will include a specifi c infection control 
requirement. 

Starting January 1, 2016, all certifi cants — whether 
they hold one or more DANB certifi cations — must 
earn a minimum of two CDE credits in infection con-
trol annually, in topics such as instrument steriliza-
tion and processing. This two-credit requirement is 
in addition to the annual training in infection control 
mandated by the Occupational Safety and Health 
Administration (OSHA) for all oral health care pro-
fessionals.

Certifi cants can earn these CDE credits a variety of 
ways, including attendance at, or participation in, 
clinical professional development lectures, author-
ing or editing articles or textbooks on clinical topics, 
completing scientifi c-oriented college courses, or 
taking online and/or home study courses.

The DALE Foundation is one way to easily and af-
fordably earn CDE credits in infection control. For 

DANB is excited to announce that Sandra Garcia, 
CDA, RDA, has been elected as the new Certifi -
cant-at-Large on the DANB Board of Directors. In 
this role, Ms. Garcia will work with the Board to help 
chart DANB’s strategic direction 
and establish policies for DANB’s 
certifi cation and recertifi cation pro-
grams. She began her fi rst three-
year term in September 2015.

“I would like to offer DANB my en-
thusiasm, organizational skills and 
professional experience,” says Ms. 
Garcia. “I support the causes of the 
organization and hope to make a 
difference in the fi eld of dental as-
sisting.”

Ms. Garcia has over 18 years of 
clinical experience and has worked 
in a variety of dental specialties. Since 2011, she 
has served as the dental operations manager for 
Centromed, one of Texas’s largest nonprofi t Feder-
ally Qualifi ed Health Centers. She is responsible for 
management of operations for eight locations, over-
seeing their scheduling, payroll, personnel issues, 

clinical operations, patient satisfaction, and training 
programs, among other responsibilities. 

Previously, Ms. Garcia spent several years as a 
chairside assistant and also worked 
with third-year dental students on 
four-handed dentistry at the Univer-
sity of Texas Health Science Center 
School of Dentistry. From 2006 to 
2011, she was the dental assisting 
program director at the Academy of 
Health Care Professions in San An-
tonio, Texas. She also served in the 
U.S. Air Force as a dental assistant 
from 1996 to 2000.

Additionally, Ms. Garcia is a re-
cipient of the Air Force Achieve-
ment Medal and most recently 
was named 2015 Employee of 

the Quarter in the management category at Cen-
tromed. She is an active member of the American 
Dental Assistants Association and the Hispanic 
Dental Association, and serves as a member of 
Concorde College’s Advisory Board for the Dental 
Assisting Program.  

DANB Board of Directors elects new Certificant-at-Large

DANB thanks Carol 

Oeder for her service
After six years as Certifi cant-At-Large on 
DANB’s Board of Directors, Carol Oeder, CDA, 
COA, CPFDA, CRFDA, CDPMA, FADAA, LPN, 
is stepping down, 
since the fi nal year 
of her fi nal term 
has come to an 
end. Elected to the 
Board in 2009, Ms. 
Oeder served two 
three-year terms.  

Ms. Oeder’s ca-
reer in dental as-
sisting started as a 
chairside assistant 
for a general den-
tist; she later went on to assist in pediatric den-
tistry and orthodontics. Currently, Ms. Oeder is 
a compliance specialist/internal auditor at Den-
tal Associates, where she has been employed 
since 2001. Within this time, Ms. Oeder also 
spent two years with One Call Dental Staffi ng 
as a traveling dental assistant to various military 
bases throughout the United States, which in-
cluded bases in Puerto Rico and Hawaii.

Prior to her employment with Dental Associates, 
Ms. Oeder worked at Goodwill Industries of 
Southeastern Wisconsin for 10 years as a den-
tal assistant instructor, training individuals with a 
wide range of barriers to employment. 

Ms. Oeder earned Fellowship in the American 
Dental Assistants Association (FADAA) in 2004 
and is currently working toward her Mastership 
(MADAA). She is a graduate of the American 
Association of Oral and Maxillofacial Surgeons 
anesthesia assistants program and the Milwau-
kee Area Technical College practical nursing 
program.

DANB is thankful for Ms. Oeder’s service to the 
Board and welcomes Ms. Garcia to her new 
role.

In July, Dental Products Report 
announced its 2015 list of the Top 
25 Women in Dentistry, a list that 
honors women who have excelled 
in the dental fi eld. DANB is proud 
to announce that this year’s list in-
cludes Executive Director Cindy 
Durley, in recognition of her work 
for both DANB and the DALE Foun-
dation and how that work has im-
pacted the dental profession.

Ms. Durley was selected for her 
work at DANB and the DALE Foun-
dation, where she promotes the 
missions of both organizations — ultimately to in-
crease public protection through certifi cation and 
continuing education for dental auxiliaries. 

In addition to her work within the dental community, 
Ms. Durley is active in numerous professional orga-
nizations: She has held leadership positions with 

DANB Executive Director Cindy Durley 
named one of Top 25 Women in Dentistry

the Institute for Credentialing Ex-
cellence and the National Commis-
sion for Certifying Agencies, and is 
currently active in various Institute 
for Credentialing Excellence com-
mittees. Ms. Durley also serves as 
the president of the American Asso-
ciation of Dental Administrators for 
2015. 

“It is an honor to be listed among 
such impressive and infl uential 
women,” Ms. Durley says. “This in-
dustry is full of women dedicated to 
advancing the fi eld at all levels. I’m 

proud to be a part of that passion and commitment.” 

Ms. Durley was selected from a pool of nominees 
including dentists, dental team members, educators 
and dental industry leaders. Dental Products Report 
will feature a full profi le of Ms. Durley and her fellow 
honorees in the October issue.

Updates from DANB’s Annual 

Board of Directors meeting

DANB’s Board of Directors held its Annual 
Meeting in Chicago Aug. 20-22, 2015. For 
more information about decisions made at 
DANB’s Board of Directors meeting, please 
download DANB’s Major Board Actions at 
www.danb.org.

Early notice: exam, renewal 

fee increases in 2016
As a reminder, DANB’s exam and renewal fees will 
increase slightly on Jan. 1, 2016. DANB has not 
raised exam fees since 2011, or renewal fees since 
2012, and is proud of its success at holding these 
costs down during this time.

Certifi cants who are interested in earning additional 
DANB certifi cations may want to take the exams in 
2015, before fees increase.

DANB’s renewal fee for one certifi cation will increase 
by $5. To view a full list of exam fee increases, see 
the Fall 2014 issue of Certifi ed Press or visit www.
danb.org > About DANB > News & Events > Press 
Releases.

example, the DALE Foundation’s DANB ICE Re-
view offers 12 CDE hours in infection control. The 
Organization for Safety, Asepsis and Prevention 
(OSAP) is also an excellent source of education in 
infection control. Visit www.dalefoundation.org and 
www.osap.org to learn more.

See the Recertifi cation Requirements section of 
Certifi ed Press or visit www.danb.org to learn more 
about DANB’s certifi cation renewal requirements. 
The updated 2016 DANB Recertifi cation Require-
ments will be published later this year.

certifi cation after they meet the work experience and 
other requirements. 

“We have seen our students perform very effectively 
in their lab work, which we believe is a direct result 
of the additional materials provided by the DALE 
Foundation and DANB,” says Ms. Nyquist. “Even at 
this early stage, we believe the program is a suc-
cess and plan to offer it again next year.”

Temple University
continued from p. 2

Changes to CDE requirements in 2016
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The DALE Foundation is seeking nominations for 
open positions on its Board of Trustees. The DALE 
Foundation is seeking three Trustees with expertise 
in these particular areas:

• Chairside assisting
• Education (dental, dental hygiene, dental as-

sisting)
• Employment (dental offi ce manager, particularly 

with multi-site experience)
• Employer (dentist, large group practice)

The Board will also consider individuals with back-
ground or experience in e-learning, fi nancial report-
ing or accounting, fundraising, public health, and 
research.

The DALE Foundation, the offi cial DANB affi liate, 
benefi ts the public by providing quality continuing 
education to dental professionals and conducting 
sound research to promote oral health.

Please consider nominating yourself or another 
qualifi ed individual for the DALE Foundation’s Board 
of Trustees. Complete nominations must be post-
marked or received by email or fax by Oct. 19, 
2015.

Nominations must include the following:
• Letter of interest from the individual being nomi-

nated (or self-nominated), highlighting expe-
rience and/or expertise in one or more of the 
areas outlined above 

• Current resume/curriculum vitae 
• A letter of recommendation from an employer, 

supervisor or co-worker, or from someone who 

has served with the nominee on a committee 
or board of a state or national oral healthcare 
organization 

• Written response to interview questions (inter-
view questions will be provided to all nominees 
who meet the Oct. 19, 2015, deadline; respons-
es to interview questions will be due no later 
than Nov. 16, 2015)

Submit nominations and self-nominations to:
Marissa Filippo
Executive and Strategic Projects Manager
The DALE Foundation
444 N. Michigan Ave., Suite 970
Chicago, IL 60611
Fax: 312-642-1475
Email: nominations@dalefoundation.org

The DALE Foundation’s Nominating Committee 
may also choose to follow up with nominees by 
phone. DANB’s Board of Directors will review the 
recommendations of the Nominating Committee 
and will hold elections after the materials deadline. 
All nominees will be contacted with the results of the 
election by June 1, 2016.

About the DALE Foundation Board of Trustees
Trustees on the DALE Foundation’s Board are 
elected to serve for a maximum of two three-year 
terms. The fi nal term may be extended if the Trustee 
is elected as President-Elect. The DALE Foundation 
Board of Trustees is a governing board and a work-
ing board. The Board of Trustees conducts one- to 
two-day meetings in person at least twice per year, 
meeting just before DANB’s winter (January or 

February) and annual (August) Board of Directors 
meetings. The DALE Foundation Board of Trust-
ees also meets by conference call or webinar on an 
as-needed basis. Trustees are provided with pro-
fessional development opportunities and an IT al-
lowance; they are also reimbursed for all travel and 
hotel expenses associated with attending a Board 
meeting and receive a $75 per diem (as described 
in the DALE Foundation’s Travel Policy).

Upcoming meetings for the Board of Trustees:
Winter Board Meeting: Feb. 18, 2016
New Trustee Orientation: Summer 2016, Chicago-
Annual Board Meeting: August 4, 2016, Chicago

For more information, contact Marissa Filippo at 
nominations@dalefoundation.org.

The DALE Foundation seeks nominees for Board of Trustees

Winners selected for the Liz Koch Memorial Scholarship
The DALE Foundation’s scholarship committee has 
selected the winners of the second annual Liz Koch 
Memorial Scholarship. 

The DALE Foundation launched this scholarship 
in 2014 to honor Liz Koch and her many years of 
service and contributions in support of dental assis-
tants, and her commitment to lifelong learning. It is 
intended to help oral healthcare professionals reach 
their professional development goals and support 
their mentorship activities. 

The scholarship was open to all dental assistants, 
DANB certifi cants, dental offi ce managers and other 
oral healthcare professionals. After receiving over 
40 applications, the scholarship committee selected 
16 fi nalists. From this group, the scholarship com-
mittee selected the following winners:

Guadalupe Charles, CDA, has been a dental as-
sistant for over four years, and she already knows 
it is her calling. “I would like to give back to the 
community and help those who cannot afford den-
tal care, such as myself when I was younger,” she 
says. Charles grew up in Chile and is motivated to 
take advantage of all the opportunities available in 
the United States. She is currently enrolled in a den-
tal assisting program and will use her scholarship 
toward DANB’s CDA certifi cation. In her role as a 
dental assistant, she has worked her way up from 
trainee to trainer. “I share my knowledge with my fel-
low assistants, motivating them to be the best they 
can be,” she says. Charles plans to continue devel-
oping her skills and knowledge while making time to 
volunteer in the community.   

Sherri Krohn discovered her passion for oral 
healthcare when she began her career in 1999. 
She worked as a chairside assistant and eventu-
ally transitioned to offi ce management, where she 
has worked for the last fi ve years. In that role, Krohn 
has helped coordinate the opening of two additional 
practices within her company, and has become ac-
tive with the American Association of Dental Offi ce 
Managers (AADOM). Krohn plans to apply for an 
AADOM Fellowship and hopes to be inducted next 
year. “I absolutely love what I do, love getting up 

and coming to work in the morning,” she says, “and 
I believe that we can never stop learning!”

Elizabeth Polak-Silva, CDA, has been impacting 
patients and her community as a dental assistant 
since she began studying at Tunxis Community 
College in Connecticut in 2011. After moving to the 
U.S. from Poland in 2004, Silva earned DANB Certi-
fi ed Dental Assistant (CDA) certifi cation in 2012 and 
has continued her education since then. She plans 
to apply the scholarship toward a bachelor’s degree 
program, and eventually attend dental school. In her 
work and studies, Silva embodies a commitment to 
lifelong learning. “I learn something new about den-
tistry with every patient I meet and every x-ray I take,” 
she says. “I strive to take every opportunity I get to 
learn something new.”

Congratulations to these 2015 Liz 
Koch Memorial Scholarship win-
ners, and to the fi nalists!

2015 Liz Koch Memorial Scholar-
ship Finalists:

• Teneara Anderson
• Jessica Douglas, CDA, COA
• Elizabeth Foss, CDA
• Toni Goerner, CDA
• Monica Mayes, CDA
• Kymberly McCrary, CDA
• Jenna McDermaid, CDA
• Alyse Means, CDA

• Nataliya Shuty
• Calista Slomski, CDA
• Stacey Stanton, CDA
• Madge Webster, CDA
• Brooke Whalen, CDA

Information about the 2016 Liz Koch Memorial 
Scholarship will be available in spring 2016. Indi-
viduals and organizations interested in donating to 
the Liz Koch Memorial Scholarship can donate on-
line at www.dalefoundation.org or mail a check to 
the DALE Foundation, 444 N. Michigan Ave., Suite 
970, Chicago, IL 60611. Your contribution directly 
supports dental assistants and other oral health-
care professionals.

tal assistants may take impressions for diagnostic 
and opposing models, study casts, bleaching and 
fl uoride trays, and temporary oral devices, such as 
orthodontic retainers.  

Effective June 7, 2015, a spouse or state-registered 
domestic partner of a person serving in the U.S. 
armed forces may receive a temporary practice 
permit to practice as a dentist, expanded function 
dental auxiliary, dental assistant or dental anesthe-
sia assistant in Washington State if he or she holds 
an unrestricted, active out-of-state credential for the 
same profession.

State of the States
continued from p. 3

Scholarship winners (left to right) Guadalupe Charles, CDA, Sherri Krohn and Elizabeth Polak-Silva, CDA

Finalists (left to right) Teneara Anderson, Jenna McDermaid and 
Alyse Means. Not pictured: Jessica Douglas, Elizabeth Foss, Toni 

Goerner, Monica Mayes, Kymberly McCrary, Nataliya Shuty, Calista 
Slomski, Stacey Stanton, Madge Webster and Brooke Whalen.



The DANB Mission
DANB’s mission is to promote the public good by providing credentialing services to the dental community. We accomplish and mea-
sure the success of this mission through the creation of valid dental assisting exams, recertifi cation requirement integrity, and valuable, 
visible, and accessible DANB exams, certifi cates, and certifi cations. We also provide testing services to the oral healthcare community, 
and information services and resources related to dental assisting credentialing to support DANB’s mission. In order to accomplish 
these critical outcomes, DANB is committed to a properly governed, fi nancially secure, and administratively sound organization.

Contact DANB
444 N. Michigan Ave., Suite 900
Chicago, IL 60611
1-800-367-3262
Fax: 312-642-8507
Client Services
danbmail@danb.org; 1-800-367-3262
Recertifi cation/Audit/CDE
jrieman@danb.org; ext. 465
Marketing
marketing@danb.org; ext. 419
Certifi ed Press
communications@danb.org; ext. 419
Exam Application Information
kdubroja@danb.org; ext. 422
Test Administration 
kslagoski@danb.org; ext. 444
Accounting/Finance
akuenster@danb.org; ext. 420
Appeals/Disciplinary Information 
kcapuano@danb.org; ext. 463
Trademark Information 
hremijas@danb.org; ext. 414
State Information
klandsberg@danb.org; ext. 431

DANB Board of Directors
Chair
Frank Maggio, D.D.S.
Illinois

Vice Chair
Mary Harrison, CDA, EFDA, EFODA, FADAA
Oregon

Secretary
Joanne Dawley, D.D.S.
Michigan

Patricia Capps, CDA, RDH, M.S.
Indiana
Karen L. Comisi, CDA, RDA, FADAA
New York
Sandra Garcia, CDA, RDA
Texas
Linda Golodner, B.A.
Washington, D.C.
Katharine J. Noble, B.S.N.H., CDA, RDA, HMC 
(FMF), United States Navy
Maine
Denise Romero, CDA, COA, RDA, M.A.
California

Executive Director
Cynthia C. Durley, M.Ed., MBA
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DANB Details

You could be next!
If your certifi cation number matches one of the ran-
domly selected numbers below, you can win $50. 
Notify the DANB Marketing Department at communi-
cations@danb.org within 30 days to claim your $50 
prize. Be sure to include your name, address and 
certifi cation number.
 078481  209370
 175627  224507
 153651  098252 

By submitting your photos and story to DANB, you grant 
DANB and its affi liates a royalty-free license to use your 
content for advertising, promotional or commercial pur-
poses, including without limitation, the right to publicly 
display, perform, reproduce and distribute your content 
in any media format or medium and through any media 
channels.

DALE Foundation receptions
Join your fellow dental assistants, dental offi ce 
managers and educators at the DALE Founda-
tion reception during the American Dental Asso-
ciation (ADA) Meeting in Washington, D.C., and 
Yankee Dental Congress in Boston, Massachu-
setts. 
Attendees can try out e-learning courses and 
study aids, learn more about the DALE Founda-
tion’s exciting projects, listen to speakers, enjoy 
light refreshments, network with fellow dental 
professionals and enter to win raffl e prizes. The 
ADA Meeting reception will start on Nov. 5 at 
5:30 p.m. at the Renaissance Washington, D.C. 
Downtown hotel. RSVP by Nov. 2 to lstevens@
dalefoundation.org. The Yankee Dental Con-
gress reception date, time and location are TBD.  

Calendar of Events 
DANB and the DALE Foundation will be exhibiting 
at several upcoming dental conventions. Please 
stop by our booth for free gifts and information on 
our latest courses and study aids. 

American Dental Association Meeting 
Nov. 5-7, 2015, Washington, DC 
www.ada.org/en/meeting

Greater New York Dental Meeting
Nov. 29-Dec. 2, 2015, New York, NY
www.gnydm.com

Star of the South
Jan. 21-23, 2016, Houston, TX
www.starofthesouth.org
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